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My name is Jenny Brock and I am the owner of Jenny Brock
Realty, working with Coach House Realty, LLC. I proudly
received both an undergraduate and masters degree from
James Madison University but have loved calling Richmond
home for 15+ years. After graduating college, I worked as a
CPA for a big 4 company for over 11 years, however, I realized
that my passions and gifts were not being utilized to their
potential behind a desk. Combining my love for HOMES,
RELATIONSHIPS, BUSINESS and INTERIOR DESIGN, I became
a full-time Realtor® serving the Richmond market and have not
looked back since. 

I have three beautiful children, from teenager to 8 and one
golden retriever named Finn. When not working I can be found
on the ball-field or at a gymnastics practice and when I need a
little "me" time I head to the gym myself...sometimes to just
enjoy the peace and quiet of the sauna :).  I am so excited to
work with you & look forward to knowing more of who you are.
 
Warmly, 

Who Am I?

About the Jenny of Jenny
Brock Realty

jb.
www.jennybrockrealty.com



C A R E

C O N F I D E N T I A L I T Y

D I S C L O S U R E

A C C O U N T I N G

L O Y A L T Y

COMMITMENT
O U R  P E R S O N A L

& Fiduciary Duty

O B E D I E N C E

www.jennybrockrealty.com

Use all of my skills to the best of my ability on behalf of my client.

Keep information given to me by my client confidential, especially that which
may be damaging to the client in a negotiation

Disclose any information I receive that may be beneficial in a negotiation

Account for all funds entrusted to me and commingle

Owe undivided loyalty to the client and put your interests above my own

Obey all LAWFUL orders that the client gives me
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Pre Launch

INITIAL TOUR

LISTING APPOINTMENT

We will set a date and time for me to
come to your home and give you
specific details about the potential
value and list options.

During this phase I, and sometimes a
professional stager (if needed), will
tour every aspect of your home and
offer sound advice on maximizing the
value, staging, list price, what to
expect, etc.
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Pre Launch
PROFESSIONAL PHOTOS

APPRAISER MEASUREMENTS

In a world of Price Per Sq. Ft - size
does matter. I will pay for a
professional appraiser to come and
measure your finished sq. footage and
provide us with a floor print of your
home so we can value your home
based on the true size.

Ninety-nine percent of the millennial
population are searching for dream
homes online. They are browsing
online websites more than ever before.
It has now become the standard first
step in buying a house for many.

www.jennybrockrealty.com



 Impressions
EXTERIOR

Wash or paint home exterior
Paint front door & add wreath
Keep the yard nicely trimmed
Keep lawn free of clutter
Clean interior & exterior
windows
Apply fresh paint of stain to
wooden fences

INTERIOR

Remove personal items - NOT ALL
Get rid of clutter & thin closets
Replace or clean carpets
Polish hardwoods
Maintain clean pet spaces
Replace any blown light bulbs and
ensure all lighting is consistent

1st
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Mistakes to Avoid
HOME SELLING

Overpricing

Ignoring Repairs

Bad photos

Lack of landscaping

Unrealistic Expectations
www.jennybrockrealty.com



DETERMINING Factors
FACTOR #1  PRICING

When pricing your home, it's important to carefully consider
the market value. Our goal is to be COMPELLING. We will
price according to objective data & values, not in expectation
of subjective values.

FACTOR #2  HOW IT SHOWS

“I’ve learned that people will forget what you said, people will
forget what you did, but people will never forget how you
made them feel.” The same is true for HOUSES!!! Our goal is
to give the buyer an EXPERIENCE they won't forget.

FACTOR #3  EXPECTATIONS

www.jennybrockrealty.com

Managing your expectations is one of the largest challenges of
my job. The hype is out there - we are in a seller's market. I will
not promise you 14 offers and I will not promise you $50k
above asking with no inspection. I will promise you that with
every high-five or obstacle we run into, I will be walking with
you and fighting for you every step of the way. 



DayLAUNCH
NETWORKING

SIGNAGE

COMING SOON

LOCK BOX

PROPERTY FLYERS

SHOWINGS

A large percentage of real estate transactions happen with cooperating
agents. Your listing will be in MLS, emailed, shared, & posted on website.

A sign will be placed in your yard and along with your home's curb
appeal, buyers will know right away that the home is available for sale.

With such limited inventory, many homes are being advertised as
Coming Soon to catch the attention of anxious buyers.

A lockbox will be placed on your door for easy access to other licensed
agents and contractors. Entries will also be tracked with a code and
scheduling system.

Highly attractive and informative flyers will be placed inside your home
to help buyers remember key items and unique features. 

Co-operating agents will have access to show your home to their buyer
clients through our scheduling system and provide feedback when
done. This also helps for followup purposes. 



Show i n g s
BE FLEXIBLE

BUYER CAVEAT

DAILY CLEANING

FURRY FRIENDS

NATURAL LIGHT

VACATE

Be flexible so that you can accomodate buyer
showing requests for every opportunity
possble. First weekend is the busiest.

Inform buyers of any issues with the property
or scheduling conflicts ahead of time, so they
won't be surprised

Keep the home free of clutter and trash for
better viewing and appeal to buyers

Keep pet areas clean, hide food and litter. Not
everyone is a pet person and it hinder their
ability to see themselves living there.

Keep the home well lit with as much natural
light as possible. Open blinds and curtains.
This also helps to see true colors of the paint
and materials used in the home. 

Being present when buyers show up can be
awkward. Leave the home and take valueable
personal items.



OFFER PRICE
Of course the price matters, however take into account all factors of the
offer before deciding. I often say these offers are like a puzzle. Decide if
we want to accept escalation clauses up front.

CONTINGENCIES
The fewer contingencies the better

ALL CASH BUYER & APPRAISALS
Usually more appealing due to no bank needed & therefore no appraisal,
but sometimes a lower offer price. Sometimes even when financing is in
place, buyers may offer to cover a portion of appraisal shortfall.

CLOSING TIMELINE
You might need to close quickly or later depending on your situation.
Consider the buyer's closing timeline & option to rent-back when
choosing your offer

BUYER LETTER
Some buyers express their motivation and interest through letters to
appeal to the seller on a personal level

REPAIR  REQUIREMENTS
Does your home need work? Are the buyers waiving any amount of
inspection defects?

OFFERS
Are They The   One?



OFFER IS ACCEPTEDNow What
HOA: 
We will provide the buyers with the HOA documents as soon as
possible. Once they receive them they have a 3-day review
period where they can ask to be released from the contract.
This part of the contract CANNOT be negotiated out. Day 1
starts the day AFTER the documents are received.

SETTLEMENT ATTORNEY
We will send your contract over the Settlement Agent of your
choosing. We typically work with Heath Gates of CowanGates
but can use any attorney or title company of your preference.

PREPARE FOR BUYER'S INSPECTIONS
The buyers will have a certain and agreed upon number of days
to perform their inspections and get their requests over to us.
We recommend house looks as close to showing condition as
possible for such inspections. We are required to make the
home available to the buyer and their inspectors for any and all
inspections in this time period.

As the Seller, you can expect the following Next Steps:

PREPARE FOR APPRAISAL
The Appraiser will reach out to me to schedule their appraisal of
the home. I will meet them at the house with comps and other
information to support our contract price!



HOMEInspec t i ons
WHAT'S INCLUDED

Roof & Components
Exterior & Siding

Basement
Foundation
Crawl Space

Structure
Heating & Cooling

Plumbing
Electrical

Attic & Insulation
Doors

Windows & Lighting
Appliances

Attached Garages
Stairs

Grading & Drainage

Buyer's can request you to make
repairs or request a credit to
their closing costs or reduction
in purchase price. This is all a
second negotiation and if
agreement cannot be made, the
contract will terminate.

INSPECTION TIME FRAME
Typically up to 2 weeks

 
COSTS

Seller Paid Inspections include
Termite, Well, & Septic

 
POSSIBLE OUTCOMES
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Renegotiate the sale price with the buyer
Have buyer cover the difference (or a mixture of both)
Cancel contract & re-list

APPRAISAL COMES IN AT OR ABOVE PURCHASE PRICE
All good! Closing can begin

APPRAISAL COMES IN BELOW PURCHASE PRICE

HOMEAppraisa ls

If the buyer is purchasing your home with a loan, the bank will
need for the home to be appraised. You want  the home to

appraise for the sale price or more, so pricing is a huge factor.
Consider these scenarios:

www.jennybrockrealty.com



All will be quiet and you will most likely be packing between
the appraisal and closing day. We will send you an email about

2 weeks out from closing with the following reminders:

SCHEDULE YOUR APPOINTMENT WITH THE ATTORNEY TO
SIGN YOUR SIDE OF PAPERWORK

SCHEDULED TRANSFER OF UTILTIES FOR THE DAY AFTER
CLOSING OR THE DAY AFTER POSSESSION IS TRANSFERRED

I WILL WORK WITH BUYER'S AGENT TO SCHEDULE WALK-
THROUGH AND CLOSING TIMES. HOME SHOULD BE IN

BROOM SWEPT CONDITION.

PREPARE t o  Close

www.jennybrockrealty.com



Jen Travers
Realtor®

jen@jennybrockrealty.com

804-833-1951

Mindy Robertson
Operations Manager

mindy@jennybrockrealty.com

713-398-6254

Bill Travers
Realtor®

bill@jennybrockrealty.com

804-536-8032

Meet the Team
The Dream Team

www.jennybrockrealty.com



I walk hand in hand with each of my clients through their buying
and selling goals. Every transaction is different. Every person
and circumstance is unique and it is my honor and joy to adapt
to each situation and ensure my clients are heard, served, and
happy. I have extensive business and client service experience
and am thrilled to combine my strengths in both to meet your
needs as seamlessly as possible. It's all about YOU, and I'm here
to exceed your expectations. I greatly look forward to working
with you.

It's About You

Why I Do This Work

J E N N Y  B R O C K ,  R E A L T O R ®

www.jennybrockrealty.com

jb.

Meet the Team
The Lucky One



"Words cannot express how thankful we are that we decided to partner with Jenny Brock
for the recent sale and purchase of homes. Having known her on a personal level for 15+

years, I had no reservations about her communication skills and integrity, but her
professionalism in this context wowed me beyond expectations. Jenny spent time with our

whole family, getting to know our needs, and made sure the selling, purchasing and
moving timelines worked for our busy lifestyle. She never exerted pressure, always made

sure we were comfortable, and provided top notch advice on preparing, staging,
photographing, pricing, negotiating - even renovating our new space. While a long time

friend, she truly became a part of our family - dear to all of us in the course of this
process - and the ONLY downside of this transaction being over is the lessened

frequency of our text threads. :). I wholeheartedly recommend Jenny for any real estate
needs and am proud to refer her to my friend network."

It's About You

www.jennybrockrealty.com



"I would describe Jenny as a knowledgeable, talented and incredibly customer-centric Realtor PLUS.
And the PLUS is what sets her apart, actually its what matters. When I met Jenny I was expecting the
same excellent service that I have received in some of my past experiences in the states of CA, TX &

VA, but what I got was a lesson in how a natural pro approaches selling homes and gives her
everything, and then some. Jenny is passionate about homes and people. When you add to that her
communication skills, her business acumen, her market knowledge and her commitment to provide

stellar services, you get a realtor PLUS. Jenny raises the bar to the highest level in every aspect. She
took my good looking home and made it look SPECTACULAR. She put in so much time, work, and

effort, investing personal resources to get the house perfect, not one detail left unattended and worthy
of even the most meticulous buyer. She adapted to our crazy schedules, our pets needs, our travelling
calendar and was incredibly focused on getting our home sold in record time as we had a relocation
date pretty set in stone. But what sets Jenny apart from the rest is something that is most needed in

today's world - her unparalleled values and personal drive to do the right thing, especially to do right
by her clients. She goes out of her way to tend to your needs, and works hard to accommodate all

needs and desires through the process. She is in consistent communication, she always made sure we
felt good about everything, and went above and beyond to sell our house in the limited time we had.

Today, I want to move back to VA and buy a house through Jenny, just so I get to experience the
services of a realtor PLUS!"

It's About You
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"My husband and I were looking to sell our home and were extremely fortunate when our
stager recommended Jenny to us. She was such a joy to work with, that when it came time

to buy and sell again, we used her again. Jenny goes above and beyond for her clients
and she walks you through every single step, so that it is a seamless process. She is detail
oriented and has a great eye for staging and décor, making potential buyers feel right at

home from the second they enter the house. She is honest, professional, and easily
accessible if you have questions along the way. She is a skilled negotiator, who is

knowledgeable, smart and efficient. I would absolutely recommend Jenny whether you are
buying OR selling. Not only do you get a realtor working on your behalf, you make a life-

long friend in the process. We are SO thankful for Jenny!"

It's About You
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"I recommend Jenny 10 out of 10! There is no one better. We were 1st time home buyers and she led us
through EVERYTHING. Not only is Jenny super responsive and a clear communicator, but she's an

amazing listener. She knew exactly what we were searching for and didn't push her own opinions on us.
That was huge for us - that she didn't make it about her. She made it about us and our dreams. Any

time we texted her, Jenny always responded within 5 minutes and set up showings for us left and right.
She's always willing to jump on the phone with you and talk through any of your concerns or wishes.
The day before we submitted an offer, we were on the phone at midnight going over our offer and
amending it. We truly felt so cared for. Not only is she really gifted at her job, but she's incredibly

enjoyable to be with. She helped make an overwhelming process fun. We were out of town the day we
won the house and she scheduled and completed our inspection for us - we weren't even there! After

the inspection, she FaceTimed us with the inspector to go over all the details. We wanted a contractor
to see the house before we even closed and she helped set that up and came along with us. Jenny

walked us through how to work with a lender, attorney, and deadlines for moving our utilities etc. She
was at our closing in case we had any questions. Jenny showed up for us in more ways than one. We're

incredibly thankful for her partnership. We appreciate how Jenny goes the extra mile!"

It's About You

www.jennybrockrealty.com



Stay In Touch

2400 Old Brick Road - Suite 12 : Glen Allen, VA : 23060

Mailing address

jenny@jennybrockrealty.com

Email address

804.614.8421

Phone number

www.jennybrockrealty.com


