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Thank You
Thank you for choosing to put your trust

in us for the process of buying and/or

selling your home.  Every member of my

team is committed to ensuring that ALL of

your real estate needs are not just met,

but exceeded!  I’ve created this book for

your convenience and we hope that it will

be a valuable resource.  While the entire

process is outlined for you here, please

know that we will be staying in constant

contact with you throughout the process.

 Your experience will be unique and we

will adjust our service according to your

wants and needs.  Our focus is on your

complete satisfaction. As we say, "It's All

About You" and we mean it.

Jenny Brock
jenny@jennybrockrealty.com

804.614.8421
 

Licensed Realtor in the Commonwealth of Virginia 



Today’s
Goals
1. Get to know you better

2. Teach you about the home buying process

3. Answer all your questions

4. Determine if I am the agent for you

BUYING YOUR NEW HOME 
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BUYING YOUR NEW HOME 

Pick a Real

Estate Agent

Get Pre-

Approved
Find the Right

Home

Negotiating

Offer

Inspections

Appraisal
Final Loan

Approval

Decide to Buy

Make an Offer

CLOSING!

The     
Home 
Buying 
Process

Even if you have bought or sold a home in the past, the

real estate process can be confusing.  This chart will

help you better understand the steps involved in your

real estate sale.  My job is to tie the steps together as

smoothly as possible and to keep you informed along

the way.
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BUYING YOUR NEW HOME 

Before you start looking at homes for sale, get your financial house in order. With every offer

we will have to provide a Pre-Approval letter so this first step is crucial. 

Next, compile all the documents you may need to provide to a loan officer, including pay

stubs, bank statements, and previous years’ tax returns.

Gather Financials and
Figure Out How Much You

Can Afford 

Although we have lenders that we are more than happy to recommend to you, we strongly

suggest you do any due diligence you would like in determining which lender you use. You

often can negotiate on some of their costs or the quoted interest rate. When considering

which lender to use, we do strongly suggest you consider using a LOCAL lender. They are

often viewed as a stronger option if you are competing with other buyers on a property and

can be more accessible on the day of closing if we were to need them for any unexpected

situation. 

Consider Your Need for Cash

Downpayment will depend on your cash position but also your loan type. A lender will help you determine

what loan type you may qualify for (i.e. conventional, FHA, VA, VHDA, etc.).

Ernest Money Deposit - Typically 1% of purchase price but may strategize to put down more in a

competetive market.

Closing Costs - These are the costs associated with originating your loan and close on your home. Assume

2.5-3% of purchase price. In a non-competetive market  we can ask the seller to pay for some of these costs.

Inspections - You pay upfront for any and all inspections you choose to perform as a buyer (refer to step 5).
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BUYING YOUR NEW HOME 
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Find the Right House

Let's think about your dream house...well, your dream house in terms of your current

situation. Create a list of "wants" and a list of "needs" and realize those may be different.

Although the more specific your need list is, the more focused we can make your

search - we find that the broader we keep the search parameters, the better chance

we don't miss a home that COULD fit your needs but just outside of what you thought

you wanted.

Once you've made a list of your must-

haves, don't forget to think about the

kind of neighborhood you want, types

of schools in the area, the length of

your commute to and from work, and

the convenience of local shopping.

We suggest you drive the

neighborhood at different points in the

day to understand traffic patterns & any

safety concerns.
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Get a head start by compiling your home wish list.

Spend time in each area, imagining yourself living

there.

Get set up on your MLS Search

Visit open houses and have one of our team

members schedule private showings.

Find the Right House
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Now that you've found the home you

want, we finally get to make an offer.

Many buyers think the only important

term in a contract is the purchase price.

This couldn't be further from the truth.  I

teach my clients, both buyers and

sellers alike, that contracts are like

puzzles. There are many different

pieces to putting together the strongest

offer for the sellers. It is MY job to

understand exactly what the seller is

looking for that could make our offer

more appealing.  It is MY job to

understand the market, the comps, and

determine our strategy. However, it is

OUR job to consider all of the following

terms and how to structure each to

make our offer the strongest it can be

while leaving you feeling confident in

our contract.

Make an Offer on the Home

Considerations for Your Offer

Items to Convey - anything attached to the home

conveys per contract. What else do we want to ask for

above and beyond this? 

Purchase Price - escalation clause or come in at

highest and best?

Closing Costs - do we need to ask for seller

concessions?

Financing - we disclose how you will pay for the home

and if financing will be obtained, the type of loan and

how much you plan to put down on the loan

Deposit - typically 1% but putting down more shows

good faith in your commitment to the purchase.

Closing Date & related rent-back - do you have

flexibility here or can we leave it blank and let seller

decide?

Inspections - waive any portions of them? As-Is

Addendum?

Appraisal - waive any portion of an appraisal shortfall in

a competetive market?

Home Warranty - do we want to ask the sellers to pay

for a 1 year home warranty?

BUYING YOUR NEW HOME 
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You're UNDER CONTRACT - some of our most favorite words to say! We have a few

immediate next steps to be mindful of, and don't worry, we will be there to remind you

when it's time!  We will first want to schedule our home inspections (step 5), turn in our

deposit and get our contract over to the lender and closing attorney. You then have 7 days

to start the loan application and the lender will have 15 days to get your appraisal ordered.

You're Under Contract - What's Next?
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BUYING YOUR NEW HOME 

The number of days we have to perform our

home inspections and send over our 'asks' of the

sellers will be agreed to in the contract. Typically

it's anywhere from 10-14 days. We can ask for

repairs themselves to be completed or a credit

towards your closing costs, or a mix of both. This

then becomes another negotiation until we arrive

at an agreed upon response to our requests.  

We will schedule these inspections for you and

you will pay for them typically at time of inspection.

Although we have home inspectors we know and

trust, you are welcome to use any home inspector

you would like for your general home inspection

as long as they are a licensed inspector. 

Per contract we can only ask for repairs of

DEFECTS - this excludes cosmetic items and

items at the end of their useful life if not defective. 

If receiving a credit towards your closing costs we

will confirm with your lender that we do not

exceed the maximum amount of credits allowed.

Your Home Inspections5
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Types of Inspections to Consider

General Home Inspection - jack of all trades and

master of none ($300-$500)

Radon inspection - natural gas found in the ground

more prevelant near water or homes with basements

($169)

Roof - if roof is older and anticipated at near end of

useful life. Also if slate roof or another more

specialized material ($150)

HVAC - older or unfamiliar systems ($90/zone)

Chimney - typically always sold "as-is" ($50 per flue)

Sewer Line - If home built in 1970s or prior ($125)

Structural Engineer - if reason to believe foundational

problems ($250)

Termite / Well / Septic - responsibility of the sellers and

paid for by the seller. Will be performed within 30 days

of closing



BUYING YOUR NEW HOME 
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The Appraisal

If you are taking out a mortgage to purchase

the home then an appraisal will be required

by your lender. This is done to ensure that

the purchase price of the contract actually

represents the value of the home. So long as

the value comes in at or above purchase

price, the contract continues on to closing

and the appraisal contingency has been

met. 

But, what if the value comes in LESS than

the purchase price?

We negotiate...again!

We have 5 days to ask the seller to reduce

the purchase price of the home to the

value of the appraisal. The seller may either

(1) agree to do so, (2) refuse to do so (and

we can be released from the contract), or

(3) meet somewhere in the middle where

you may bring some of the difference in

appraised value to contract value in cash

to the closing table and they reduce the

purchase price for the remaining

difference. 
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Call Utility Companies Receipts for Repairs Final Walkthrough

We will send you a list
of utility companies to
call. Call about a week
before closing or date
you have agreed upon

to take possession.

Utilities to Consider:
Electric / Gas
Water / Trash

Cable
Propane

Pest Services
Security Alarm

If we have asked the
seller to make repairs
we will collect receipts
and/or pictures prior
to closing as evidence

of completion.

If repairs are
significant, you may
choose to have a re-

inspection performed
to verify sufficiency &

effectiveness of
repairs.

Typically we will
schedule this the day
before or the day of

closing. This is to
ensure the condition
of the home has not

changed.

If we have a rent-back
agreement in place, we

will perform one
walkthrough prior to
closing and another
prior to possession.



BUYING YOUR NEW HOME 

8 Closing Day!

www.jennybrockrealty.com

Your lender and closing attorney’s paralegal will be in touch in advance to let you

know everything that is needed for closing day and how to disburse your funds. 

You may either bring a cashier's check or choose to wire your funds to the

attorney's office. We will review your closing disclosure as a second set of eyes.
 
 

Closing is the legal transfer of ownership of the home from seller to buyer; it is a

formal meeting that you will attend with your agent and attorney at their office and

typically lasts no more than an hour. At the end you will get a copy of your keys!!
 

In Virginia, the seller does not attend closing. Seller will typically come in a few days

before closing to sign the deed and other necessary paperwork.



Hi, I'm Jenny and I am the owner of Jenny Brock Realty, working with Coach House Realty,

LLC. I am a Pennsylvania born, proud JMU Duke Alum who fell in love with Richmond 15+

years ago. I have 3 wonderful children who are my WHY. I have a background in public

accounting with a passion for HOMES, RELATIONSHIPS, BUSINESS and INTERIOR

DESIGN.  I walk hand in hand with each of my clients through their buying and selling

goals. Every transaction is different. Every person and circumstance is unique and it is my

honor and joy to adapt to each situation and ensure my clients are heard, served, and

ultimately happy. I have extensive business and client service experience and am thrilled

to combine my strengths in both to meet your needs as seamlessly as possible. For me, it's

all about YOU, and I'm here to exceed your expectations. I greatly look forward to working

with you.

MEET THE TEAM

Thank YouJenny Brock

www.jennybrockrealty.com



My name is Bill Travers and I have been an active

member in the Richmond area for over 19 years,

and am very excited to be turning that community

focus toward real estate.  A Boston native, I bring a

great deal of experience of working with the

community and am looking forward to bringing

that passion to Jenny Brock Realty and the

brokerage firm of Coach House Realty LLC.     

 

With a passion for service and working for the

citizens of Richmond for the past 17 years, I am

now ready to work with you, to help you with your

home buying and selling needs.  As a proud

member of the Coach House Realty family, during

my career I have carried the values of hard work,

integrity, and outstanding client service into

everything I do and truly embrace the motto of

Jenny Brock Realty, “It’s about YOU!!” 

 

When I am not making home ownership dreams

come true for my clients, I enjoy golfing, traveling

and coaching baseball with Tuckahoe Little

League and RockIt Sports.   

MEET THE TEAM

Thank You

www.jennybrockrealty.com

Bill Travers



Hey there, I'm Jen Travers and I am the better half of Bill

Travers :) and thrilled to be joining this team to pursue my

passion for real estate. I have served as an educator and

coach for nearly 25 years, in both the elementary and college

setting. Serving my community and helping others reach

their potential has been my goal from the onset.

 

Jenny and I met nearly 5 years ago through a gym

membership. This encounter led not only to an amazing

friendship, but also to Jenny helping my family and I sell our

first home and purchase our next. It was through this process

that I recognized how much knowledge and client

education is necessary in the process of buying and selling a

home. I realized then that I could use my gift of mentoring to

walk with others through some of the biggest financial

decisions of their life, making it less stressful and more

enjoyable.  

 

When I am not teaching my students or clients, you can find

me on the sidelines of the ball field or soccer pitch cheering

my boys on. You may even find me playing on the field if

you’re lucky. I am excited for this new adventure to meld my

love of architecture and design with my mentoring ability to

make it about you and your needs. You will always have a

coach in your corner. 

MEET THE TEAM

Thank You

www.jennybrockrealty.com

Jen Travers



Hi, I’m Mindy Robertson, the Operations Manager

at Jenny Brock Realty. 

I met Jenny through her adorable children, whom

I love, and we became fast friends. I am so excited

and honored to now be a part of her team. I have

lived in Richmond for 12 years, after transplanting

from Houston, Texas. I am an Early Childhood

Educator by degree and by practice for the last 20

years. In my free time, I enjoy keeping up with my

3 sons, traveling around the world to watch the

USWNT, and crafting or creating my next artistic

piece.  

We might not meet face to face at first, but I’ll be

working with you every step of the way to make

your real estate dreams come true through Jenny

Brock Realty.

MEET THE TEAM

Thank You

www.jennybrockrealty.com

Mindy Robertson



"Words cannot express how thankful we are that we decided to partner with Jenny Brock
for the recent sale and purchase of homes. Having known her on a personal level for 15+

years, I had no reservations about her communication skills and integrity, but her
professionalism in this context wowed me beyond expectations. Jenny spent time with our

whole family, getting to know our needs, and made sure the selling, purchasing and
moving timelines worked for our busy lifestyle. She never exerted pressure, always made

sure we were comfortable, and provided top notch advice on preparing, staging,
photographing, pricing, negotiating - even renovating our new space. While a long time

friend, she truly became a part of our family - dear to all of us in the course of this
process - and the ONLY downside of this transaction being over is the lessened

frequency of our text threads. :). I wholeheartedly recommend Jenny for any real estate
needs and am proud to refer her to my friend network."

It's About You

TESTIMONIALS



"I would describe Jenny as a knowledgeable, talented and incredibly customer-centric Realtor PLUS.
And the PLUS is what sets her apart, actually its what matters. When I met Jenny I was expecting the
same excellent service that I have received in some of my past experiences in the states of CA, TX &

VA, but what I got was a lesson in how a natural pro approaches selling homes and gives her
everything, and then some. Jenny is passionate about homes and people. When you add to that her
communication skills, her business acumen, her market knowledge and her commitment to provide

stellar services, you get a realtor PLUS. Jenny raises the bar to the highest level in every aspect. She
took my good looking home and made it look SPECTACULAR. She put in so much time, work, and

effort, investing personal resources to get the house perfect, not one detail left unattended and worthy
of even the most meticulous buyer. She adapted to our crazy schedules, our pets needs, our travelling
calendar and was incredibly focused on getting our home sold in record time as we had a relocation
date pretty set in stone. But what sets Jenny apart from the rest is something that is most needed in

today's world - her unparalleled values and personal drive to do the right thing, especially to do right
by her clients. She goes out of her way to tend to your needs, and works hard to accommodate all

needs and desires through the process. She is in consistent communication, she always made sure we
felt good about everything, and went above and beyond to sell our house in the limited time we had.

Today, I want to move back to VA and buy a house through Jenny, just so I get to experience the
services of a realtor PLUS!"

It's About You

TESTIMONIALS



"My husband and I were looking to sell our home and were extremely fortunate when our
stager recommended Jenny to us. She was such a joy to work with, that when it came time

to buy and sell again, we used her again. Jenny goes above and beyond for her clients
and she walks you through every single step, so that it is a seamless process. She is detail
oriented and has a great eye for staging and décor, making potential buyers feel right at

home from the second they enter the house. She is honest, professional, and easily
accessible if you have questions along the way. She is a skilled negotiator, who is

knowledgeable, smart and efficient. I would absolutely recommend Jenny whether you are
buying OR selling. Not only do you get a realtor working on your behalf, you make a life-

long friend in the process. We are SO thankful for Jenny!"

It's About You

TESTIMONIALS



BILL TRAVERS
BILL@JENNYBROCKREALTY.COM

804-536-8032

JEN TRAVERS
JEN@JENNYBROCKREALTY.COM

804-833-1951

JENNY BROCK
JENNY@JENNYBROCKREALTY.COM

804-614-8421

www.jennybrockrealty.com

It's About You

jb.JENNY BROCK
REALTY

MINDY ROBERTSON
MINDY@JENNYBROCKREALTY.COM

713-398-6254


